
SMART Participant Customer Disclosure Form
(Community Shared Solar)

The purpose of this form is to provide consumers with a straightforward, uniform,
and transparent resource to evaluate potential solar transactions under the Solar
Massachusetts Renewable Target (SMART) Program.

*Community Shared Solar Participants do not directly purchase solar electricity. Instead, participants
purchase credits in the form of Net Metering Credits or Alternative On-Bill Credits. Except in the case of
eligible Low Income Customers, a Community Shared Solar subscription may or may not reduce customers’
total electricity costs depending on market conditions and the specific terms of a credit purchase agreement.
Eligible Low Income Customers must be provided a net savings, as required by DOER.

CUSTOMER INFORMATION PROVIDER INFORMATION

Customer Name: Company: Co-op Power, Inc.
Name on Electric Bill (if different): Street Address: 296 Nonotuck Street, Suite #4
Street Address: City, State, Zip: Florence MA 01062
City, State, Zip: Phone: 413-772-8898
Phone: Email: solar@cooppower.coop
Email:
SYSTEM INFORMATION - Co-op Power will fill this in with info about the solar project you’ll be
participating in.
Community Solar Project Name:
Project Location (Utility Service Territory):
Project Size (kW DC):
Estimated Commercial Operation Date:
Estimated Number of Subscribers to the Project:

SUBSCRIPTION & COST INFORMATION

Subscription Size (kW DC): You decide how many shares you’d like based on your annual electric bill.
Is the customer on a wait list? No
Estimated Contract Effective Date: On Signing.
Contract Term (years): 20 years; no cost to unsubscribe anytime though it takes up to six months for the
utility to take you off the list
Option to renew: Yes
Enrollment Costs ($): $25 per year for ten years to become a member owner of Co-op Power
Subscription Model (Upfront payment, pay as you go, discount, or other): You pay 85% of the Credits after
they have been posted to your electric bill
Starting Rate or Discount ($/month, $/kWh, %, or % of $/kWh): 15% discount off On Bill Credits applied to
your electric bill
Rate increase frequency, if applicable (Monthly, quarterly, annually, etc.): No rate increase
Amount of Rate Increase, if applicable ($/month, $/kWh, percentage): No rate increase
See the Co-op Power Customer Savings Chart to see what you’ll spend and what you’ll save,
depending on how much energy you use in a year.
Estimated Year One Payments (including any enrollment costs) ($): _______________
Customer pays 85% of approximately ___________ in On Bill Credits delivered to their electric account.

● The Customer’s portion of the solar array will produce approx _______ kilowatt hours in Year One
(# of kW shares time an estimated 1153kWh per kW).
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● The Estimated Year One Value of the On Bill Credits delivered to the Customer’s electric account:
____________(Year One kilowatt hours times an estimated $.30 per kilowatt hour)

● The $25 a year Membership Fee while you’re enrolled in the program, up to 10 years
We’ll fill in 15% of your On Bill Credits after looking up your annual electric bill amount on the
Co-op Power Customer Savings Chart.
Expected Year One Net Savings for eligible Low Income Customers: ______________
Low Income Customers save 15% of the On Bill Credits delivered to their electric account.
Is the subscription transferable to other customers? Yes
Is the subscription portable within the utility service area or utility load zone? Yes
Describe opt-out or early termination terms: There is no fee to unsubscribe and you can unsubscribe
anytime. The utility allows Co-op Power to remove customers from the program once every quarter or once
every six months (the notice period), depending on the program. Customers continue to purchase On Bill
Credits that the utility applies to their electric account until the utility stops posting credits to their account for
up to the notice period after they unsubscribe.
Describe any system performance or electricity production guarantee: None

OWNERSHIP OF INCENTIVES PROVIDER CUSTOMER UTILITY SYSTEM
OWNER

Owner of SMART Incentive Payments X
Owner of Investment Tax Credit X
Owner of State/Local Tax Credits X

NOTE: A Renewable Energy Certificate (REC) represents the Environmental Attributes associated with one
megawatt-hour of renewable energy as defined by Massachusetts law. RECs generated by a facility participating in
the SMART Program are transferred to the utility company in exchange for the incentive payments made to the
facility owner under the program. Therefore, while you are not using the solar power generated by the facility, your
purchase of credits does support solar development in Massachusetts and increase the amount of solar energy
consumed by all electric ratepayers in the Commonwealth.

I, , hereby confirm that I have received and understand
the above information. I further confirm that I have had a chance to ask questions of my provider and
have received sufficient answers, if applicable.

Customer Signature Date

Relevant Links and Contact Information

Department of Energy Resources
Website: www.mass.gov/doer | Email: doer.smart@mass.gov

Attorney General’s Office
Website: https://www.mass.gov/get-consumer-support
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